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Introduction



Workshop Participation

 If participating online using your computer:

 To open chat in Webex, please select this icon on the 

     lower right side of the Webex screen.

 Type questions in the chat box.

 Please use the “Everyone” option when using chat to ensure your 
message will be seen.

 To speak using computer audio, click on the hand 

     icon close to the middle bottom of the Webex screen.

     This will signal to me that you would like to be 

     unmuted, and I will send you an unmute invite.

          You will then be able to unmute your audio.
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Workshop Participation

 If calling in using your phone: 

 *3 is the command to raise and lower your hand. I 

        will then send you an invite to unmute. 

          When you receive it, please press *6 to unmute your                                       
line.

 When your line has been un-muted, you will hear a 
confirmation indicating that it has been done.

This PowerPoint file is available on the commission’s homepage at 
puc.idaho.gov
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Purpose of a Public Workshop
 Informational session to learn about this case.

 Provide customers an opportunity to meet Commission 
Staff.

 Provide guidance on how to submit written public 
comments.

 Answer any questions regarding the case.

*This Public Workshop is not part of the official case record.
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• Established in 1913. Idaho Code Sections 61, 62, and 63.

• The Commission regulates Idaho's investor-owned utilities, ensuring 
adequate service and reasonable rates.

• The Commission is comprised of three Commissioners appointed by the 
Governor. The Commissioners make the decisions in each case. 

• Commission Staff is made up of Auditors, Consumer Compliance 
Investigators, Engineers, & Technical Analysts.

• Staff is conducting this workshop. Staff is one of the Parties in the rate case 
and provides written Comments to the Commissioners.

The Idaho Public Utilities 
Commission
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State Law Requirements 

State law requires that the Commission:

• Consider the evidence that is on the record, which includes the Company’s 
Application, comments from Staff, and customers' written comments or oral 
testimony at customer hearings.

• Meet the statutory public interest standard that ensures customers have 
adequate, safe, and reliable service at just and reasonable rates.

Important Points to Consider:

• It is not in the public interest to have a utility that cannot adequately serve all 
the customers in its assigned territory now and in the future.

• All Commission decisions must withstand Idaho Supreme Court appeals from 
either utility or customer groups.
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Requirements of Investor-Owned 
Utilities

• Serve every customer in their assigned territory. 

• Customers do not have a choice of a different utility company.

• In exchange for their guarantee to provide adequate, safe, and 
reliable service, the state must provide utilities the opportunity 
to:

• Recover prudently incurred expenses necessary to serve 
customers; and,

• Earn a reasonable rate of return on their investment.
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Event Date Location

Case Filed August 26, 2024 Boise, ID

Virtual Public Workshop February 26, 2025 @ 6:00 pm

Staff Comments March 6, 2025

Public Comments March 6, 2025

Company Response March 27, 2025

Customer Hearing March 13, 2025 @ 4:00 pm St. Charles City Hall

Close of Case Final Order

Proposed Effective Date May 1, 2025 (or Final Order date)



Rate Case Drivers

 Operating Expenses

 $15,020 increase from 2023 reported expenses.

 Labor, purchase power, chemical and transportation 
Costs.

 Plant In Service Additions 

 Infrastructure and equipment used to provide water 
service, such as pipelines, pumps and wellhouses.

 $80,037 increase from 2023 Plant in Service.

 Pressure reducing valve (PRV), wellhouse and inventory
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 Billing practices

 Staff discovered that the Company was charging different 
rates than the 2002 commission approved tariff allowed.

 Staff opened a docket in 2024 to investigate the Company’s 
billing practices. (ASP-W-24-01)

 Billing issues will be addressed in this case. (ASP-W-24-03)
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13



Revenue Requirement

 The amount the Company needs to meet its 
expenses, cover depreciation, and offer a sufficient 
rate of return on the Company's investments to the 
system.

 Components:

 Operating Expenses;

 Taxes;

 Depreciation;

 Return on Capital Investments:
 Capital Investments x Rate of Return;
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Expenses
 Must be prudent

 Must be used for service

Taxes
 Properly Calculated 

Depreciation
 Properly Calculated

 Based on Plant in Service
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Return on Capital Investments
 Plant in Service:

 Must be prudent.

 Used and Useful; and,

 Working Capital:
 Helps cover short-term costs and keeps operations running 

smoothly.

 Correct calculation and approved methods

 Rate of Return:
 Calculated based on Equity Costs; and,

 Must be able to access the capital needed to maintain the 
system.
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Michael Ott
Technical Analyst



Rate Design
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 Purpose: Propose rates that allow the Company the 
opportunity to collect its revenue requirement. 

 Common Rate Designs for Small Water Utilities in Idaho:

 Some Companies charge a fixed rate only.

 Some charge a fixed rate plus a rate for each unit of water 
consumed (volumetric rate).



Company Proposal
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 Aspen Creek currently charges a fixed rate.
 $25 per month.

 Proposal: Charge $134 per month.
 Billed Monthly.

 Annual Revenue = $134 x 73 Customers x 12 Months  = $117,384

Rate Impact

Meter Size
Current 

Tariff
Company 
Proposal Change

1 Inch $    25 $     134 $109
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Consumer Assistance
• Utility Compliance Investigators assist customers to 

resolve issues and/or disputes with the Company.

• Investigators monitor compliance with laws, 
commission rules, and the Company tariff.

• Represent consumer interests when staff is 
developing a position in a case

• In a rate case, investigators review issues from 
previous cases, review previous complaints, review 
submitted comments from customers, and 
investigate consumer issues raised in the case. 
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Consumer Issues
As of this week, the PUC has received 24 Customer Comments

 Majority of comments were that the customer felt the proposed 
increase was too high.

 Limit the increase or phase the increase in over 2-5 years, with a 
lower overall increase.

 The proposed connection charge was too high.

 The water allotment should be 10K gallons.

 Many customers believe that they are paying for new 
development.

 There is a lack of clarity regarding the application and want more 
information regarding the costs.

22



Customer Comments

Customer written comments are due March 6, 2025.
(Reference Case Number ASP-W-24-03)

• Internet Website Address – puc.idaho.gov

• Online - Case Comment Form  (once comments are submitted, they 
become part of public record)

• Email – Address: secretary@puc.idaho.gov       

• Mail – IPUC, PO Box 83720, Boise, ID  83720-0074

• Public Customer Hearing – Thursday March 13, 2025, 4:00 p.m.
at the St. Charles City Hall, 25 N. Main St., St. Charles, ID 83272

COMMENTS ONLY
(QUESTIONS WILL NOT BE ADDRESSED)
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Idaho Public Utilities Homepage
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Comments Form Page
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PUC Home Page
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Water Page
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Open Water Cases Page
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Case Summary Page
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• Customers can subscribe to the Commission’s RSS 
feed to receive updates about all cases via email.

• Continue submitting your comments.

• Public Customer Hearing, Thursday, March 13, 2025

• The Commission will issue a final order which will 
close the case.

Where do we go from here?
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puc.idaho.gov
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http://www.puc.idaho.gov/
http://www.puc.idaho.gov/
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Workshop Participation
 Online:

 To open chat in WebEx,  please select the icon.
 Type questions and comments in the chat box.

 Please use the “all panelists” option when using chat to ensure your 
message will be seen.

 To speak, click on the hand in the lower right corner.

 On the phone: 
 *3 is the command to raise and lower your hand.

 When your line has been un-muted, you will hear a 
confirmation indicating that it has been done.

This PowerPoint is available on the commission’s homepage at 
puc.idaho.gov
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